
We have made sure that the Council buys 
goods and services from local businesses
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7. THRIVING HIGH 
STREETS AND 
NEIGHBOURHOODS

We have made sure that the Council 
buys goods and services from local 
businesses, with over 25% of the 
Council’s contracts now going to 
local businesses. Council and local 
businesses worked together 
ensuring covid-safe outdoor 
trading arrangements were swiftly 
implemented and support readily 
available to keep business working.

We have protected our high 
streets from being converted into 
poor-quality homes, and invested in 
our street markets and town centres. 
We introduced Hackney’s Business 
Toolkit to support local businesses to 
connect with and invest in Hackney’s 
communities.

Hackney Labour has delivered for local businesses through a time 
of crisis. Over the last two years of lockdowns and restrictions, the 
Council has distributed over £240 million of support through multiple 
recovery and re-opening grants, the distribution of business rate reliefs 
and direct support for the Council’s business and third sector tenants 
through rent deferrals and waivers. 

We have established the Hackney 
Business Network through which we 
have built partnerships between 
local businesses, the Council and 
Hackney’s communities to ensure 
our town centres and high streets 
are thriving destinations for both 
residents and visitors.

Now is the time for Labour in Hackney 
to build on this relationship and move 
from a support role in a time of crisis, 
to a social enterprise value-led and 
forward-looking relationship with 
local businesses. A relationship 
enabling re-opening, recovery and 
opportunity.
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OUR RECORD

• Distributed over £240m in support 
grants and rates relief to local 
businesses affected by the pandemic.

• Supported and expanded the 
Hackney Business Network, providing 
information and access to over 
4,000 signed up local businesses 
throughout the pandemic.

• Led on promoting the London Living 
Wage, signing up 150 local businesses 
as London Living Wage employers - 
up by over 120 since 2016.

• Invested £1.5m into Dalston’s 
Ridley Road and Ashwin Street to 
improve the streets for residents, 
visitors and businesses.

• Secured £3.2m of investment to 
build a new, accessible entrance in 
Graham Road for Hackney Central 
station.

• Championed Ridley Road street 
market, which, with over two million 
visitors a year, has been recognised 
with the UK award for the Best 
Large Outdoor Street Market 2022.

• Helped all of Hackney’s street 
markets and street traders to 
expand and grow. 

• Launched the Love Hackney, 
Shop Local campaign to encourage 
local residents to shop local - 
and supported local independent 
businesses to trade in a COVID 
safe way.

• Negotiated with the Mayor of 
London for the return of local 
planning powers for Hackney Wick 
by 2024 and the transition from 
the current Legacy Development 
Corporation to a four Council-led 
legacy delivery partnership for the 
Queen Elizabeth Park.

• Created affordable workspace 
out of underused council-owned 
garages on Hackney’s estates.

• Supported and invested in the 
successful Hackney Wick Creative 
Enterprise Zone.

• Secured £3.5m to enable access to, 
and support local residents into, jobs 
in Hackney’s thriving creative tech 
sector.

• Delivered on the community-led 
Dalston Conversation enabling 
over 5,000 residents to help shape 
Dalston’s future and now delivering 
the Hackney Central Conversation.  

• Delivered on planning policy to 
protect our town centres and high 
streets against the Government’s 
so-called planning reforms that allow 
developers to convert workspaces 
and shops into sub-standard homes.

• Nationally recognised for our 
inclusive and extensive planning-
led community consultation as we 
develop the Stamford Hill Area 
Action Plan with residents.
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OUR PLAN

We will work with local businesses 
to deliver on our social and 
environmental values. We will set 
out to build community wealth with 
local businesses, a relationship that 
supports businesses to trade and 
thrive alongside creating good jobs 
and contributing to the local area. 
We will deliver for the local business 
community a council that works to 
facilitate growth by working with 
local businesses and, where it can, 
investing into the local economy.

We will build on and expand the 
Hackney Business Network to 
collaborate with local businesses and 

support an inclusive economy based 
on a common set of social enterprise-
led values, around the principles 
of ESG - Environment, Social and 
Governance:

• Environment - creating a 
sustainable local economy 
through business, commerce and 
procurement. Supporting, advising 
and enabling local businesses of 
all sizes to transition to a net zero 
footprint.

• Social - we will promote the 
principles of social enterprise-
led values to doing business in 
Hackney, creating a post-pandemic 
economy that is rooted in delivering 
and enabling living well, inclusivity, 
opportunity and prosperity through 
enterprise and commerce, creating 
jobs, goods and services.

• Governance - we will promote 
clear and transparent reporting 
between Council, business and 
community. We will call for not 
just an exchange and sharing of 
resources and investment, but a 
set of shared values that shape 
corporate responsibility and deliver 
community wealth building.

We will ensure we support and enable Hackney’s local businesses to 
recover, re-open and rebuild from the pandemic and meet the wider 
economic challenges that we now face. 
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We will work with businesses to 
double the size of Hackney’s green 
economy, creating a net zero and living 
wage-led economy in our borough that 
connects local residents with good 
jobs and opportunities. 

We will deliver the ‘SpaceBank’ 
initiative bringing together council-
owned buildings to ensure the Council 
is supporting local businesses, social 
enterprises, voluntary, community 
and third sector tenants through the 
properties it owns. 

‘SpaceBank’ will be designed to 
support the delivery of fair rents 
for voluntary and community 
sector tenants. It will be tasked 
with managing the growth and 
development of the Council’s 
property portfolio, from delivering 
and expanding the Council’s ‘garages 
to workspace’ initiatives to enhancing 
existing buildings and acquiring new 
workspaces in the borough.

We will ensure the ‘SpaceBank’ 
plays its part in delivering net zero 
workspaces and unlocking value and 
support between for-profit commercial 
tenants and not-for-profit voluntary 
sector tenants, and supporting the 
ongoing development of Hackney’s 
Community Partnerships Network.

We will create a ‘Council 2 Business’ 
brand that will provide quality 
council-led public services to local 
businesses – from commercial waste 
contracts to pest control, from energy 
reduction interventions to regulatory 
functions, ensuring community safety 
and environmental management are 
effective and proportionate and where 
local businesses can easily access third 
party advice, support and finance. 
We will expand Hackney’s council-led 
local procurement pathways for local 
businesses to access more council 
contract opportunities.

We will establish a social and 
environmental council-led network of 
area-based ‘Business Inclusive Growth 
Districts’ providing businesses with 
access to support initiatives and 
growth programmes.

We will help equip local businesses to 
meet the multiple challenges brought 
about by the pandemic, Brexit, climate 
change, the cost-of-living crisis and 
challenges to come from the global 
event playing out in Ukraine.
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To meet the challenges brought 
about by Brexit, the Hackney Business 
Inclusive Growth Districts will help build 
relationships between business and city-
based communities elsewhere in the UK 
and abroad. We will expand Hackney’s 
existing relationships with Oslo (Norway) 
and Austin (Texas, USA) and we will set 
out to connect Hackney’s businesses 
with businesses in other cities that 
align with our social enterprise-led 
values. We will remain committed to 
being a Fair Trade Borough ensuring 
that we are supporting sustainable 
trade and supporting communities 
around the world.

We will ensure that we work alongside 
and with Hackney’s neighbouring 
Councils so our inclusive growth 
ambitions can be realised through our 

relationships in central, east and north 
London, ensuring our cross-borough 
partnerships work to meet our local 
needs. Our commitments to the 
Growth Borough Partnership, Central 
London Forward and the three-Council 
partnership focused on Finsbury Park 
will remain in place.

We are committed to continue 
supporting Hackney’s street 
markets and market traders - we 
will work to expand Chatsworth Road 
street market and explore with local 
businesses and residents a new street 
market for Stoke Newington Church 
Street, as well as continuing to explore 
and grow new smaller street trading 
areas around Hackney. We will ensure 
the street markets at Ridley Road, 
Hoxton Street and Broadway Market 
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are supported, working alongside local 
high street businesses to keep our 
local economy alive and thriving.

We will celebrate and promote all 
of our street markets so more of us 
shop at them, and ensure they remain 
London’s most vibrant and popular 
destinations. We will invest in the 
welfare and wellbeing of Hackney’s 
market traders with quality trading 
and storage facilities, offering 
training and help to traders, and work 
to ensure trader associations are 
supported and resourced.

We will continue our campaign against 
central government wherever it fails 
to meet local business interests, 
calling for business rates to be 
scrapped and replaced by a fairer 
levy on businesses.

We will ensure our communities can 
help to lead on how the Council 
shapes the places where we live and 
work, from design to delivery. We will 
look to community-led regeneration 
and place-based to ‘place shape’ 

our town centres, high streets, 
neighbourhoods and estates.

To deliver this, we will bring forward 
a single council approach to 
enabling community regeneration 
in Hackney. Across the boroughs 
estates, neighbourhoods, high streets 
and town centres all will focus on 
delivering places that can support 
good growth that includes the new 
homes, workspaces, cultural and social 
spaces that a growing borough needs. 
An approach that will require all our 
public services to combine resources 
and focus on ‘the quality of place’ 
delivering quality public services - 
from social services to Streetscene, 
Planning to Finance, Street Markets 
to Housing Services and schools - all 
have their contribution to making a 
sustainable Hackney.

We will build on the best practice 
that has been developed through 
the Dalston and Hackney Central 
Conversations to ensure that Hackney 
leads open conversations with and 

66

We will ensure new 
development in 
Hackney delivers 
for Hackney



between communities, making sure 
everyone can have the chance to have 
their say on the regeneration of their 
local neighbourhood.

We will continue to invest in and 
ensure our high streets and town 
centres are thriving places for 
community, commerce and culture. 
We will continue to resist the 
conversion of shops and workspaces 
into low-quality housing in our town 
centres and high streets, preserving 
the character of our existing shopping 
and business streets. We will ensure 
new development in Hackney 
delivers for Hackney. 

We will publicise the location of all 
public toilets across the borough, 
continue to modernise the facilities 

and ensure they are inclusive and well 
signposted. We will work to make 
sure all our public toilets are free, 
not just those in our parks.

We will ensure that the Council’s 
planning policies protect local 
heritage and the character of 
Hackney’s built environment, 
keeping the best of our borough’s 
architecture while being sensitive to 
enabling development that meets 
housing needs.

As we re-open from the pandemic, 
we will restart our neighbourhood 
based place-making initiatives. This 
will be led at first by the Clapton 
and Homerton place-making plans, 
drawing on the evidence of work 
already completed and bringing 
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forward a Clapton Conversation and a 
Homerton Conversation.

We will ensure that the Shoreditch 
place-making plan, halted by the 
pandemic, is restarted and policy is 
developed to support the inclusive 
growth and regeneration of this 
important centre of creative tech, 
professional services, cultural and 
creative industries.

As the planning powers for Hackney 
Wick are returned to Hackney from 
the Mayor of London’s Development 
Corporation, we will lead on a new 
plan for Hackney Wick and we will look 
to shaping the 2012 Olympic Legacy 
for all of Hackney Wick, from Here 
East and the River Lea North Park, to 
Hackney Wick station and Main Yard.

In Hackney Central, we will support, 
enable and deliver on the ongoing 
Hackney Central Conversation. We 
will look to the Morning Lane site as 
an extension of the town centre and 
its cultural and economic activities, 
creating workspace and cultural 

spaces that complement and enhance 
the inclusive growth of Hackney 
Central. We will use this work as the 
opportunity to explore and plan for a 
new space for the Hackney Museum 
and also explore the creation of a 
Hackney Centre for Human Rights and 
Social Justice. 

We remain committed to ensuring 
that all residents have the right 
to have their say about planning 
applications for new developments 
through the planning process.  We 
believe that it is important that 
planning is people-led. We will 
ensure that Hackney’s Planning 
Committee is open and transparent 
in its dealings and decisions and that 
it reports annually on its activities. 
We will campaign against any 
government-led so-called planning 
reforms that threaten to take away 
the right to participate in planning.  n
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